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Position Description
POSITION TITLE:    Quality Control Specialist				DEPARTMENT: Quality	

CLASSIFICATION:   		EXEMPT	 NON-EXEMPT	         FULL TIME	PART TIME
PREPARED BY:	Human Resources				APPROVED BY:
REPORTING RELATIONSHIPS:
POSITION REPORTS TO: 	Quality Control Lead
POSITION SUPERVISED:	None
COMPANY OVERVIEW:
At Farm Fresh Direct we are proud grower-owned and dedicated to providing quality products to our customers. With a focus on growing strong, we prioritize regional prioritize diversity and support our grower farmers in delivering exceptional produce. Our commitment to excellence drives everything we do, from cultivation to customer service.
POSITION PURPOSE:
To Ensure all quality, food safety, audit process systems are in place and effectively and utilized within the company. 
QUALIFICATIONS:
· Examine finish and semi-finish products to ensure compliance with agreed-upon standards and specifications.
· Identify quality issues with suppliers and recommend actions.
· Collaborate with Sr Quality Control Manager in all customer specifications and expectations on packhouse management and key packhouse staff.
· Evaluate and report quality problem attic lots’ findings to Sr Quality Control Manager and Assistant Manager.
· Collects product quality data during harvest season and evaluates potatoes in storage and in fields prior to harvest.
· Educate employees on statistical control systems and quality standards.
· Ensure quality standards during production.
· Review production processes to minimize waste and increase efficiency.
· Other duties as assigned.


EDUCATION/CERTIFICATION/FORMAL TRAINING
· High school diploma or equivalent
· Good math skills
· Harvest experience but not required
SKILLS AND ABILITIES:
· Ability to communicate effectively with management 
· Strong understanding and proficiency in basic math, such calculating percentages and averages.
· Ability to comprehend and interpret of USDA Grade Standards
· Ability to understand shipping point instructions
· Can maintain documentation related to quality assurance activities, including reports, certifications, and compliance records
· Ability to maintain quality reporting
· Ability to work a flexible schedule, including evenings, weekends as necessary
· Able to have good attention to detail and good attendance.

SUPERVISORY DUTIES:
· No supervisory duties.
WORK ENVIRONMENT:
Lifting to 50 pounds, standing/moving for long periods of time. Bend, kneel, climb, crawl and twist. Might work outside inclement weather.
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